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Application presentation

A mobile experience for understanding entitlements and exploring a
proposed care journey.

PRESENTATION BRIEF • OCTOBER 2026

Illustrative visual. Demonstrations available; deployment subject to local agreements and authorizations.
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Screens and intended uses

Home and coverage
The mobile showcase includes sample home, health card and coverage screens. Displayed
information is illustrative; actual entitlements will be set by the partner program.

Providers and appointments
The proposed journey supports access to provider information and care coordination.
Network and appointment availability will depend on local agreements, provider verification
and connected systems.

Notifications and support
The demonstration includes notifications and a support area. Channels, response times and
responsibilities must be agreed with the local operator.

French and English
Visitors can select French or English and retain that preference on later visits when browser
storage is available. Public documents are separated by language.
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The citizen journey, step by step

Enrollment and verification
The future program will define required information, consent, eligibility and identity checks.
Demonstrations support discussion of these steps without real patient records.

Care access and guidance
Citizens explore the services envisaged in their program. Automated guidance is
informational support, not a diagnosis. Emergencies require local emergency services.

Prescription and dispensing
A demonstration scenario connects providers and pharmacies using dual-key
one-time-code validation. Medical rules, SMS delivery and exception handling must be
validated before operation.

Payment and follow-up
Simulations illustrate contributions, reimbursements and claim progress. Demonstration
screens do not guarantee real payments or effective insurance coverage.
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Inclusive, responsible access

Mobile, web and simplified access
The mobile web showcase is publicly available. Native iOS/Android distribution and USSD
access are deployment options; app store publication, telecom availability and short codes
remain subject to partner confirmation.

Protection and trust
A pilot must define permissions, data minimization, retention, hosting, audit logging and
incident procedures. This document does not claim regulatory approval or compliance
certification.

Explore the application
Application showcase: https://www.africnam.com/vitamed-mobile#app
Request a demonstration: https://www.africnam.com/vitamed-mobile#partners
Partner contact: contact@africnam.com

Before any launch
Validate local languages and needs, test accessibility and connectivity, train teams and run
a governed pilot. Active features will depend on the contractual and regulatory scope.


